1815 South Clinton Ave, Suite 360, Rochester, NY 14618
Phone – 585-568-8330
Fax – 585-568-8327
Email – info@legacypediatrics.com

Welcome to Legacy Pediatrics
Welcome to your Patient-Centered Medical Home
Legacy Pediatrics is committed to providing the children we care for with the best innovative cutting-edge medicine
available. Our clinicians are nationally renowned for their work in advancing childhood care and treatment. We offer a
full range of services from evaluation and management of newborns, lactation consults, same day sick visit appointments,
assessment and monitoring of childhood development, and behavioral and mental health consults. We are centrally
located in Brighton, NY and within close proximity to a lab drawing station, pharmacy, and x-ray facilities. We are at
1815 South Clinton Avenue, Suite 360, across the street from McQuaid High School.
The Patient-Centered Medical Home is a team based health care delivery model led by a physician that provides
comprehensive medical care to patients with the goal of obtaining maximized health outcomes. As your primary care
office, we will help you to coordinate your care across medical and community settings. Also as part of the PatientCentered Medical Home, we ask that you share responsibility and be an active player in your child’s healthcare. Speak
with your doctor about your concerns, ask questions when you need clarification. Take considerations to keep your child
healthy; feed them healthy foods, have a smoke free house, encourage exercise, help them maintain a healthy weight, take
medications as directed, get into a good sleep routine, and maintain health screenings. Keep a record of your child’s
health care and screenings. Please provide us with a complete medical history and remember to tell us about care you
receive outside of our practice. Patients over 18 have a Health Care Proxy or Advanced Directive in your file.
Our hours are Monday through Friday 8:00 am to 5:00 pm, and we close for lunch between 12:00-1:00pm. From 8:00am
to 9:00am Monday through Friday we have walk in hours for acute illnesses. We also offer walk in hours for sick children
from 9:00-10:00 on Saturdays during illness season (November thru May). Walk in hours are designed to provide
efficient care of common illnesses of short duration. You do not need to call ahead or schedule an appointment. Simply
show up at the office during the “walk in hour”. You will be seen on a first-come-first-serve basis. Although we make
every effort to see all who arrive, we reserve the right to triage or have you schedule an appointment if the problem is
chronic or too complex for the walk in hour. The bottom line is – we want to provide excellent care and sometimes a
longer, scheduled visit would be more appropriate.
Nurses are available during normal office hours and after hours to answer your phone calls and help you manage your
child at home or help you decide when medical care in the office or emergency room is needed. Our doctors and
physician assistants are also available after hours when necessary.

As a new patient, you will be given instructions on how to create a username and password to sign up for our Patient
Portal. This is an opportunity for you to interact with us digitally thru the portal, and also access your records (ie –
bloodwork, medication lists, NYS school forms, immunization history, etc).
Legacy pediatrics has a collaboration with Rochester Clinical Research to provide clinical study opportunities to our
patient population. Study participation is always voluntary.
We fully vaccinate all of our patients per ACIP and CDC guidelines. We do not accept patients who refuse to vaccinate
and/or wish to do alternative vaccination schedules.
Please visit our website at www.legacypediatrics.com. You will find helpful advice under our “Parent Guide” section
including dosing charts (Tylenol, Advil, Benadryl), as well as information on common childhood illnesses and
management.
Our physicians participate in most health insurance plans. If you are uninsured, we will give you the information you
need to enroll in one of our local plans. Co-payments are required at each visit. There is a $25.00 service fee if a copayment is not made at the time of the office visit. Please inform our front desk staff of any change in address, telephone
number, insurance coverage or employment.
Again, welcome to our practice we look forward to getting to know you and your family!

